
Cisco AnyConnect Mobility Client 

Once you are certain that Access Management has granted you access to use our VPN, you connect to the UCM 

network with the Cisco AnyConnect Secure Mobility Client. You will need to download and install it upon first use 

and then you use it locally for all subsequent connections. 

1.) Open a browser window and go to: https://webvpn.uchospitals.edu. 

 

2.) Enter your UCHAD credentials and click Login. Without prompting, the device that you have registered 

with Duo will request authorization for this login. Click Approve on your device. 

 

 
 

3.) You will receive this prompt. Click Continue. 

 



 
 

4.) Click Download for Windows on the next page. 

 



 
 

5.) Click Run on the prompt that appears at the bottom of the page. 

 

 
 

6.) Click the Next> button. 

 



 
 

7.) Check the “I accept the terms in the License Agreement” radio button and click Next>. 

 

 
 

8.) Click the Install button. 

 



 
 

9.) Click the Yes button. 

 

 
 

10.) Click the Finish button. 

 



 
 

11.) Launch the application by clicking the “Start” button and navigating to the Cisco folder and the Cisco 

AnyConnect Secure Mobility Client application. 

 

 
 

12.) If it not already pre-populated with the address, put webvpn.uchospitals.edu in the drop down field and 

click Connect. 

 



 
 

13.) The Group field should already have “1-UCM VPN” selected. Enter your UCHAD credentials in the 

respective Username: and Password: fields. 

 

 
 

14.) Click OK. Without prompting, the device that you have registered with Duo will request authorization for 

this login. Click Approve on your device. 

 

15.) This prompt will appear. Click Accept. 

 

 
 



16.) This window will then appear stating that you are “Connected to webvpn.uchospitals.edu”. Your 

connection to the UCM network will continue for a maximum of 12 hours before it will require you to 

reconnect. 

 

 

 

 

For Further Support 

The UCMIT Service Desk is available to provide technical assistance with these processes 24x7. Call (773) 702-3456 

or email ucmitservicedesk@uchospitals.edu for support. 
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